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​​SextEd Text Responder Volunteer 
 
Volunteers on the SextEd Text Response team research and draft responses for SextEd, a text-based 
sexual health information hotline. They also help maintain our archive of sexual health information 
and resources, which includes over 150 articles on our website!  
 
Text Response team volunteers almost always work with the supervision of an ACCM staff member or 
a peer editor. Everyone who volunteers at SextEd starts out on the Text Response team! 
 

​​Useful Skills and Qualifications: 

●​ A demonstrated interest in sexual health 
●​ Strong English language skills (especially written) 
●​ Understanding of and willingness to respect texter confidentiality 
●​ Knowledge of harm reduction principles 

 
Familiarity with Slack and Wordpress are helpful, but not necessary! 
 

​​Training and Time Commitment: 

 
In addition to attending the ACCM Volunteer Orientation, SextEd Response Team Volunteers receive 4 
hours of one-on-one or small-groups-only training, followed by at least three months of staff and peer 
editor supervision on their shifts, to make sure that they’re confident in their ability to research and 
draft solid responses. After three months, they can decide if they want to receive more training in order 
to take on Peer Editor responsibilities, or if they want to remain Response Team Volunteers.  
 
We ask that all SextEd Volunteers be willing to commit 4 hours a week, for a duration of at least 6 
months, to the program.  
 

​​What You Get! 

 
SextEd is Montreal’s only English-language sexual health information hotline. It’s a great place to 
volunteer if you have an interest in learning, teaching, and writing about sexual health and related 
topics! We pride ourselves in being an open and positive learning environment for volunteers. If you 
believe in free sex education and you’re looking for a place to put your values of harm reduction to 
work, SextEd is a great place to do that! It’s also a great place to learn about: 
 

●​ Accessible and inclusive language 
●​ Trending issues and concerns in sexual health 
●​ STIs, safer sex, and the landscape of sexual health care in Montreal 

 
More information about SextEd: https://sexted.org/ 
 
All volunteers receive access to comprehensive training on topics such as HIV/AIDS, hepatitis C, harm reduction, and sexual 
health education. These online training modules are flexible and can be completed at your own pace. 

https://sexted.org/
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