
WELCOME TO THE MONTREAL TREATMENT RESOURCE LIST 
BY ACCM 
 
The resource list was created to help newcomers in Montreal access the care and support 
they need. It includes a variety of services depending on your immigration status and current 
situation. 
 
You will find information on: 
 

●​ Accessing HIV care and treatment 
●​ STBBI and HIV testing and screening clinics 
●​ Counselling and support services for newcomers and people living with or at risk of 

HIV. 
 
Please note that this list is still under construction as we continue to expand and 
update it with more community resources. 
 
If you have any questions, updates or suggestions, feel free to contact 
newcomers@accmontreal.org or support@accmontreal.org or 
ssd-manager@accmontreal.org 
 
Together, we can help you find the care and support you need to thrive in your new 
community. 
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MONTREAL HIV TREATMENT & SUPPORT RESOURCE LIST (BY ACCM) 
 
For newcomers living with or at risk of HIV (Last updated November 2025) 
 

1.​ IF YOU HAVE NO HEALTH COVERAGE OR ARE 
UNDOCUMENTED. 

 
You can still access medication through compassionate care programs. 
 
Start by contacting: 
➔​Cercle Orange EN/FR 
●​ Email: info@cercleorange.ca 
●​ Helps people without insurance access free HIV medication through the 

Compassionate Care Program and linkage to care. 
●​ Health Care | Cercle Orange 

 
➔​SIDEP+ CLINIC EN/FR 
●​ SS_SIDEP_PDF-EN.pdf 
●​ 1705, Visitation St, Montreal, QC, H2L 3C3 
●​ Specialized clinic for men who have sex with men as well as trans people and sex 

workers that reside on the island of Montreal 
●​ Integrated screening and prevention services for HIV/AIDS and other sexually 

transmitted blood borne infections. 
 
➔​MÉDECINS DU MONDE EN/FR 
●​ 560 BOULEVARD CRÉMAZIE EST, SUITE 202 
●​ 514-281-8998 
●​ Offer free medical care for uninsured and undocumented individuals. 
●​ Médecins du Monde | Pour que la santé soit reconnue comme un droit… 

 
 
 
 

2.​ FOR REFUGEE CLAIMANTS (BROWN PAPER HOLDERS) 
 
➔​ If you are a refugee claimant and have received your brown paper 

(acknowledgement of claim), you are covered by the Interim Federal Health 
Program (IFHP) and can access all the resources on this list. 

 
➔​ This program allows you to access medical treatment, HIV care and most health 

services in Canada. The IFHP covers: 
 

mailto:info@cercleorange.ca
https://www.cercleorange.ca/
https://ciusss-centresudmtl.gouv.qc.ca/sites/ciussscsmtl/files/media/document/SS_SIDEP_PDF-EN.pdf
https://medecinsdumonde.ca/


●​ Doctor’s appointments and clinic visits 
●​ Laboratory tests and other medications prescribed by your doctor. 
●​ Emergency and follow-ups at most government or community clinics. 

 
➔​ When visiting a clinic or pharmacy, bring your brown paper. Most government and 

community clinics in Montreal recognize IFHP coverage, so you can get check-ups, 
prescriptions and refills without charge. 

 
 

3.​ IF YOU ARE WAITING FOR YOUR RAMQ CARD OR HAVE A 
TEMPORARY STATUS. 

 
You can still access care through community clinics. 
 
Recommended options: 
➔​CACTUS MONTREAL (SIDEP SITE) EN/FR 
●​ 1300 Rue Sanguinet, Montreal 
●​ 514-847-0067 
●​ CACTUS Montréal - A community-based harm reduction and STBBI prevention 

organization 
●​ Offers free HIV, STBBI and HEP C testing and linkage to care 
●​ For people who inhale or inject drugs as well as sex workers 

 
 
➔​Clinique l’Alternative EN/FR 
●​ 514-281-9848  
●​ 2034 Rue St-Hubert 
●​ Home - Clinique médicale de l'Alternative 
●​ Tests for HIV, STIBBIs 
●​ Cost STI testing is $20 with RAMQ. Without: deposit of $100,and cost of testing 

varies from $20-250 
 
➔​Prévention Information et Lutte contre le SIDA (PILS) 
●​ 4000 Rue Saint-Denis, Suite 401 
●​ 514-846-9611 
●​ Advocacy and support for people living with HIV 
●​ PRÉVENTION INFORMATION ET LUTTE CONTRE LE SIDA (PILS) - Sidaction 

 
 

4.​ IF YOU HAVE RAMQ (QUEBEC HEALTH INSURANCE) 
 
You can access most HIV and health services free of charge. 
Recommended clinics: 

 
➔​CLINIQUE SIDEP+ EN/FR 
●​ 1705 Rue Visitation, Montreal 

https://cactusmontreal.org/en/
https://cactusmontreal.org/en/
https://www.cliniquedelalternative.com/en/
https://www.sidaction.org/association/prevention-information-et-lutte-contre-le-sida-pils/


●​ 514-527-2361 
●​ Testing and treatment of HIV & STBBIs 
●​ Offers psychosocial support and linkage to care 

 
 
➔​CLINIQUE MÉDICALE L’ACTUEL EN/FR 
●​ 514-527-9565 
●​ Specialized in HIV, PREP and sexual health care. 
●​ Clinique l'Actuel 

 
➔​CLINIQUE MEDICALE DU QUARTIER LATIN EN/FR 
●​ 514-285-5500 
●​ 905 Bd Rene Levesque E 
●​ LGBTQ+ friendly clinic offering full HIV care and PREP services. 
●​ Clinique | La clinique 

 
➔​CHRONIC VIRAL ILLNESS SERVICE (MCGILL UNIVERSITY 

HEALTH CENTRE) EN/FR 
●​ 1-800-363-4814 
●​ 1001 Blvd Decarie, Glen Site D O2.4110 
●​ Patient centered, multidisciplinary care to people living with chronic viral infections i.e 

HIV & HEP C 
●​ Care and Services | McGill University Health Centre 

 
 

5.​ COUNSELLING, PEER SUPPORT & COMMUNITY INTEGRATION 
 
 
➔​CLINIQUE MAUVE 
●​ Clinique Mauve - SHERPA University Institute 
●​ For LGBTQ2S+ and racialized patients who have complex needs such as untreated 

mental health challenges, racialized, migrant, and asylum-seeking LGBTQ2S+ 
members 

●​ Short term psychotherapy 
 
➔​McGill University Sexual Health Identity Centre 
●​ McGill University Sexual Identity Centre (MUSIC) | McGill University Health Centre 
●​ provides specialized mental health care to individuals, couples and families with 

sexual orientation and gender identity issues. 
 
➔​ACCM (AIDS COMMUNITY CARE MONTREAL) 
●​ 3660 Av Calixa-Lavallee 
●​ 514-527-0928 
●​ Peer support for people living with or at risk of HIV 
●​ LGBTQ+ migrant support 
●​ Newcomer integration program 

https://cliniquelactuel.com/
https://www.cmuql.com/la-clinique/
https://muhc.ca/med-infectious-diseases/page/care-and-support-services-1
https://sherpa-recherche.com/en/sherpa/partner-projects/clinique-mauve/
https://muhc.ca/mentalhealth/music


●​ Group workshops, community meals and referrals 
●​ Compassionate care program renewal 
●​ Home - accmontreal.org - accmontreal.org 

 
6.​ OTHER SUPPORTIVE ORGANIZATIONS: 

 
➔​ Action Refugies Montreal - Legal and settlement support for refugee claimants 

Home - Action Réfugiés Montréal 
➔​ AGIR MONTREAL - LGBTQ+ migrant support Contact Us | AGIR Montréal 
➔​ CCLGBTQ+- LGBTQ+ migrant support CCLGBTQ | Centre communautaire LGBTQ+ 

de Montréal 
➔​ Maison Plein Coeur- Psychosocial & housing support for people living with HIV 

Home - Maison Plein Coeur 
➔​ Maison D’herelle- Housing support for people living with HIV Home - Maison 

d'Hérelle 
➔​ Maison du Parc- Housing support for people living with HIV Home — Maison du 

Parc 
➔​ La Maisonnee - Migrant housing and employment support  Immigrant aid 

organization in Montreal - La Maisonnée 
➔​ PROMIS - Migrant integration and employment support  Home | PROMIS 
➔​ INICI - Migrant integration and employment support  Homepage - INICI 

 
7.​ EMERGENCY & MENTAL HEALTH SERVICES 

 
●​ Info-Sante 811 - speak to a nurse 24/7 (EN/FR)  Info-Santé 811 | Gouvernement du 

Québec 
●​ Suicide Action Montreal- 1-866-3553 
●​ Urgences-sante- 911 (for medical emergencies) 

https://accmontreal.org/
https://actionr.org/
https://agirmontreal.org/en/contact/
https://ccglm.org/en/
https://ccglm.org/en/
https://maisonpleincoeur.org/en/home/
https://maisondherelle.org/?lang=en
https://maisondherelle.org/?lang=en
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https://www.maisonduparc.org/home
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https://www.quebec.ca/en/health/finding-a-resource/info-sante-811
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